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Discussion Agenda
- Existing System Assessment
- Water Rate Adjustments 
- Customer Impact 
- Next Steps
- Q&A
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Glendora’s Water System
➢ Service Area: 11 Sq. Miles
➢ Population of 45,551
➢ 13,500 Customer Meters

Water System
➢ 210 miles of water mains
➢ 8 Active wells
➢ 29 Reservoirs
➢ 20 Booster Stations
➢ 2 Disinfection Plants
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Glendora’s Water Supply
• 90-95% local groundwater from the Main San Gabriel Basin

➢ Pumping rights 

• 5-10% imported from Metropolitan Water District (“MWD”) 

• Western states water supplies challenged by prolonged drought
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Proposed Pressure Zones – 4 Primary Zone Classes 
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Total Facilities by Zone Class
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Water Master Plan- CIP Components
Total Proposed CIP: $350M
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Pipeline Replacement Program ($183M)

As of June 30, 2023
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Proposed Pipeline Replacement Projects (Years 1 - 5)
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Vertical Facility Condition Assessment ($158M)

North Glendora 
Reservoir 

North Grand Pump Station 
Well 12
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Water Rate Adjustments



How a dollar is spent
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Elements of the Water Rate
Consumption Charge

($/ccf)

Volumetric charge that covers 
water delivered and portions of the 

CIP and O&M

Elevation Charge 

($/ccf)

Volumetric charge that covers 
energy

Meter Connection Charge 

($/Bi-Month)

Fixed charge that covers meter 
maintenance and customer 

service, portions of debt service, 
salaries, and benefits
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What is a “Billing Unit”
- 748 Gallons
- Also referred to as CCF
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$/CCF $ 2.98 $ 4.90 $ 1.75 $ 2.68 $ 3.61 $ 4.54

1) Consumption  Charge
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2) Elevation Charge
All Meter Sizes
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Consumption + Elevation
5/8” & 3/4” Customer in Zone Class A
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3) Meter Connection Charge
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Interactive Bill Calculator

https://waterrates.cityofglendora.org/waterrates.html

https://waterrates.cityofglendora.org/waterrates.html
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Customer Impact (cont’d)
¾” Customer Zone Class A
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Timeline
Day Date Time Action

Monday Oct 9, 2023 Proposition 218 Notice mailed to property owners.
Tuesday Oct 17, 2023 6:00 PM Community Workshop 1
Thursday Oct 26, 2023 6:00 PM Water Commission Board Meeting, Public Hearing
Wednesday Nov 1, 2023 10:00 AM Community Workshop 2
Tuesday Nov 28, 2023 7:00 PM City Council Meeting, Public Hearing
Monday January 1, 2024 New Rate Implementation
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